Dealing with People in Conflict Situations
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What is it all about?

Every day we interact with people, family, colleagues
and the general public. When things are going well, it's
easy to get on with others. But when things start to go
wrong relationships can break down rapidly. In the
work environment this can result in anxiety and stress
for individuals, reduced performance and co-operation
and a working atmosphere that destroys trust and
team spirit. This course helps you to understand and
identify why and how people behave differently and
how you can modify your own behaviour to deal with it.

How long?

1 day

Who should attend?

For those people who want to improve their
effectiveness in dealing with people in potentially
conflicting situations.
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What will you learn?

Learn the approaches to handling conflict

Understand your relationship issues and your

difficult people

Deal with people's behaviours and emotions
Learn the skills - Communication, Assertion
Build Rapport

Understand relationship issues

For more information, or to book your course, please call Sense IT on 0870 4296445
Or visit our web site -www.sensetraining.co.uk



mailto:enquiries@sensetraining.co.uk
mailto:enquiries@sensetraining.co.uk
mailto:enquiries@sensetraining.co.uk

